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2S�GH�ODDWVWH�VFKRROGDJ�����MXOL�M�O��LV�GHQLHXZH�UR]H�VWHS�YDQ�/\QQ�YHUGZHQHQ�XLW�KHW
ILHWVHQKRN��:LH�KHHIW�GH]H�VWHS�JH]LHQ�RI�
HU�LQ�GH�]RPHUYDNDQWLH�RSJHSDVW"
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,Q�GH�]RPHUYDNDQWLH�ZHUGHQ�(JKT�HQ�,PFO�HQ�4PPG���MDDU��'H]H�NLQGHUHQ�EUDFKWHQ�DO�UHJHOPDWLJ�KXQ�EURHU�RI�]XV�QDDU�VFKRRO�HQ
GDDUGRRU�KHOHPDDO�NODDU�YRRU�GH�JURWH�VWDS�
.BTPO�4QVZ�VWDUW�PDDQGDJ�YRRU�KHW�HHUVW�LQ�JURHS����2S�GLH�GDJ�PDJ�4UFG�5BOJT���NDDUVMHV�XLWEOD]HQ�HQ�RRN�QDDU�GH�EDVLVVFKRRO�
+DUWHOLMN�ZHONRP�LQ�JURHS���

:BSB�WBO�EFS�7FMEFO�LV�YHUKXLVG�HQ�VWDUW�JH]HOOLJ�LQ�JURHS����:H�KRSHQ�GDW�MXOOLH�MH�VQHO�WKXLV�]XOOHQ�
YRHOHQ�RS�&16�=RPHUODQG�HQ�HHQ�JRHGH�HQ�OHHU]DPH�WLMG�]XOOHQ�KHEEHQ�RS�RQ]H�VFKRRO�



9ODN�YRRU�GH�]RPHUYDNDQWLH�PDDNWHQ�ZH
HQNHOH�ZLM]LJLQJHQ�EHNHQG�LQ�RQ]H
�RSVWHOOLQJ��YRRU�GLW�QLHXZH�VFKRROMDDU�

+LHUQDDVW�QRJPDDOV�KHW�RYHU]LFKW�
:H�]LMQ�GDQNEDDU�GDW�HU��LQ�GH]H�WLMGHQ�YDQ
OHHUNUDFKWHQVFKDDUVWH�
YRRU�LHGHUH�JURHS�HHQ�JRHGH�HQ�EHYRHJGH
OHHUNUDFKW�EHVFKLNEDDU�LV��
'DDUQDDVW�KHEEHQ�ZH�GH�OX[H�YDQ
YROGRHQGH�RQGHUVWHXQHQG�SHUVRQHHO�RP
JURHSHQ�UHJHOPDWLJ�WH�NXQQHQ�VSOLWVHQ��
'LW�]DO�PHW�QDPH�JHEHXUHQ�LQ�JURHS������
,Q�KHW�RYHUEOLMI�%62�ORNDDO�LV�HHQ�H[WUD
ORNDDOWMH�LQJHULFKW��ZDDU�HHQ�KDOYH�NODV�QDDU
WRH�NDQ�JDDQ�RP�OHV�WH�NULMJHQ�
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:H�NXQQHQ�WHUXJNLMNHQ�RS�HHQ�VFKRROMDDU�ZDDULQ�ZH�PRRLH�UHVXOWDWHQ�ERHNWHQ��0HW�YHHO�YHUWURXZHQ�ERXZHQ�ZH�GDQ�RRN�VWDSVJHZLMV
YHUGHU�DDQ�RQGHUZLMV�GDW�]R�JRHG�HQ�SDVVHQG�PRJHOLMN�LV�ELM�RQ]H�OHHUOLQJHQ��

'LW�VFKRROMDDU�VWHOOHQ�ZH�RQV]HOI�R�D��RQGHUVWDDQGH�WHQ�GRHO�
2Q]H�EHODQJULMNVWH�DPELWLH�LHGHU�MDDU�LV�HQ�EOLMIW�GDW�NLQGHUHQ�RS�HHQ�SUHWWLJH�PDQLHU�KHHO�YHHO�OHUHQ�
$OV�WHDP�IRFXVVHQ�ZH�RQV��QHW�DOV�YRULJ�MDDU��RP�RQV�OHHV��HQ�UHNHQRQGHUZLMV�YHUGHU�WH�YHUEHWHUHQ��'H�OHHUOLQJHQ�YDQDI�KDOYHUZHJH
JURHS���W�P���VWDUWHQ�PHW�GH�QLHXZH�WDDO��HQ�VSHOOLQJPHWKRGH�67$$/����+LHUYRRU�JHEUXLNHQ�ZH�RRN�HHQ�WRHJHNHQGH�VXEVLGLH�
1DDVW�OH]HQ�HQ�UHNHQHQ�YLQGHQ�ZH�KHW�XLWHUDDUG�EHODQJULMN�GDW�OHHUOLQJHQ�HHQ�VWHUNH�EDVLV�PHHNULMJHQ�YRRU�KHW�OHYHQ��'DW�NLQGHUHQ
OHUHQ�KRH�]H�RS�HHQ�JRHGH�PDQLHU�PHW�HONDDU�RP�OHUHQ�JDDQ��2Q]H�FKULVWHOLMNH�LGHQWLWHLW�YRUPW�KLHUELM�HHQ�URGH�GUDDG��PDDU�ZRUGW
RRN�YHUERQGHQ�GRRU�EXUJHUVFKDSVRQGHUZLMV��.DQMHUWUDLQLQJ�HQ�GH�PHWKRGH�9HLOLJZLMV�
:H�]LHQ�GDW�GH�LQYORHG�YDQ�VRFLDOH�PHGLD�RS�HHQ�VWHHGV�YURHJHU�PRPHQW�GH�EDVLVVFKRRO�LQ�NRPW��+LHULQ�]LMQ�ZH�WHUXJKRXGHQG�DOV
VFKRRO��7HJHOLMNHUWLMG�KHFKWHQ�ZH�HU�EHODQJ�DDQ�GDW�RQ]H�OHHUOLQJHQ�JRHG�YRRUEHUHLG�ZRUGHQ�RS�GH�GLJLWDOH�VDPHQOHYLQJ��:H�JDDQ
GDQ�RRN�DDQ�GH�VODJ�PHW�GLJLWDDO�YHLOLJ�HU��RQGHUZLMV�HQ�GHQNHQ�QD�RYHU�SUHWWLJH�WRHSDVVLQJHQ�YDQ�$,�H�G�
+HW�QLHXZH�VFKRROSOHLQ�QRGLJW�XLW�RP�YHHO�HQ�JHYDULHHUG�WH�EHZHJHQ��+HW�EXLWHQVSHOSODQ�GDW�YRULJ�VFKRROMDDU�LV�JHVWDUW��NDQ�YHUGHU
YRUP�NULMJHQ��'LW�JHOGW�RRN�YRRU�KHW�FRPELQHUHQ�YDQ�EHZHJHQ�HQ�OHUHQ�

0/;&�)6*4'050(3""'�
2S�XPFOTEBHNPSHFO����TFQUFNCFS�]HW�MXI�-DQQHNH�DOOH�OHHUOLQJHQ�RS�GH�IRWR��=RDOV�GH�PHHVWH
RXGHUV�ZHWHQ��LV�MXI�-DQQHNH�QLHW�DOOHHQ�RQ]H�MXI�HQ�LQWHUQ�EHJHOHLGHU��PDDU�yyN�SURIHVVLRQHHO
IRWRJUDDI���
1DDVW�HHQ�SDVIRWR�HQ�HHQ�JURHSVIRWR��]XOOHQ�VFKRROJDDQGH�EURHUWMHV�HQ�]XVMHV�LQ�GH�RFKWHQG�PHW
HONDDU�RS�GH�IRWR�JDDQ��,QGLHQ�KHW�ZHHU�KHW�WRHODDW��ZRUGHQ�IRWR
V�EXLWHQ�JHPDDNW���

%URHUWMHV�HQ�]XVMHV�GLH�QRJ�QLHW�RS�VFKRRO�]LWWHQ��NXQQHQ�LQGLHQ�JHZHQVW��V�PLGGDJV�RS�GH�IRWR�JH]HW
ZRUGHQ��8�EHQW�GDQ�ZHONRP�WXVVHQ���������������VVS��.RPHQGH�ZHHN�RQWYDQJW�X�YDQ�MXI�-DQQHNH�PHHU
LQIRUPDWLH�
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3�6��+HW�LV�QLHW�JHEUXLNHOLMN�RP�WZHH�VWXGLHGDJHQ�]R�GLFKW�RS�HONDDU�WH�SODQQHQ��+HODDV�RQWNRPHQ�ZH�HU�GLW�MDDU�QLHW�DDQ�L�Y�P��HHQ�JH]DPHQOLMNH
VWXGLHGDJ�YDQ�GH�VFKROHQJURHS��'DDURP�LV�GH�HHUVWH�VWXGLHGDJ�RRN�RS�YULMGDJ�LQJHSODQG��'DDUPHH�KRSHQ�ZH�KHW�DDQWDO�RXGHUV�GDW�RSYDQJ
PRHW�UHJHOHQ��]R�NOHLQ�PRJHOLMN�WH�KRXGHQ��+LHURQGHU�QRJ�HHQ�RYHU]LFKW�YDQ�DOOH�GDWD�ZDDURS�GH�OHHUOLQJHQ�YULM�]LMQ�GLW�VFKRROMDDU�

�RRN�WHUXJ�WH�YLQGHQ�LQ�GH�DJHQGD�YDQ�GH�.LQGZLMVDSS�

/"4$)00-4�""/#0%
2S�YHUVFKLOOHQGH�VFKROHQ�YDQ�RQ]H�VFKROHQJURHS�.LQGZLMV�LV�YRULJ�MDDU�JHVWDUW�PHW�HHQ�DDQERG�YDQ�VSRUWLHYH�HQ�FUHDWLHYH
ZRUNVKRSV�Qi�VFKRROWLMG��'RRU�VXEVLGLHV�NXQQHQ�GH]H�ZRUNVKRSV�YRRU�JHUHGXFHHUG�WDULHI�ZRUGHQ�DDQJHERGHQ��'H�RUJDQLVDWLH
5HJLH.U��UHJHOW�GLW�YRRU�VFKROHQ�HQ�ZHUNW�VDPHQ�PHW�ORNDOH�VSRUWYHUHQLJLQJHQ�RI�DQGHUH�DDQELHGHUV��
2QV�HHUVWH�DDQERG��.LQGZLMV�QD�VFKRROWLMG��EHWUHIW�HHQ�ESJFUBM�UFOOJTMFTTFO�YRRU�OHHUOLQJHQ�YDQ�HSPFQ���U�N����YDQ�HHQ�XXU
RS�NBBOEBHNJEEBH�RS�KHW�VFKRROSOHLQ�RI�YHOG�QDDVW�GH�VFKRRO��
'H�YHUPRHGHOLMNH�VWDUWGDWXP�LV�NBBOEBHNJEEBH����TFQUFNCFS�YDQ���������������VVS��
$DQPHOGLQJ�HQ�EHWDOLQJ�JHEHXUW�YLD�GH�.LQGZLMVDSS��%LQQHQNRUW�RQWYDQJW�X�KLHU�PHHU�LQIRUPDWLH�RYHU�



1HW�DOV�YRULJ�VFKRROMDDU�FRPELQHUHQ�ZH�GH�LQIRUPDWLHDYRQG�LQ�GH�NODV�PHW�LQIRUPDWLH�RYHU�HHQ�EHODQJULMN�WKHPD�
*UDDJ�QRGLJHQ�ZH�X�XLW�YRRU�HHQ�NHQQLVPDNLQJ�RYHU�KHW�EHJULS�QSJLLFMWFSXFSLJOH�ELM�NLQGHUHQ��

$PSJOF�4OPFL�LV�NLQGHUI\VLRWKHUDSHXW�RS�RQV�HLODQG�HQ�JHVSHFLDOLVHHUG�LQ�SULNNHOYHUZHUNLQJ��=LM�KHHIW�RQV�
DOV�WHDP�RRN�DO�HHQV�JHwQIRUPHHUG�RYHU�GLW�WKHPD�HQ�GDDURP�QRGLJHQ�ZH�KDDU�JUDDJ�XLW�RP�X�WH�LQIRUPHUHQ�
3ULNNHOYHUZHUNLQJ�LV�HHQ�KRRIGWDDN�YDQ�MH�OLFKDDP��9LD�GH�YHUVFKLOOHQGH�]LQWXLJHQ�NRPW�JHGXUHQGH�GH�KHOH�GDJ�LQIRUPDWLH
ELQQHQ�LQ�MH�EUHLQ��'H]H�SULNNHOV�NXQQHQ�ZH�SRVLWLHI�LQ]HWWHQ�WHU�EHYRUGHULQJ�YDQ�GH�MXLVWH�DOHUWKHLG�RP�WH�NXQQHQ�OHUHQ�
VODSHQ��HWHQ�HQ�VSRUWHQ��.LQGHUHQ�NXQQHQ�PWFS��HQ�RI�POEFSQSJLLFME�]LMQ��&RULQH�JDDW�GDDU�XLWOHJ�RYHU�JHYHQ�HQ�YHUWHOW�X
ZDW�X�DOV�RXGHU�WKXLV�NXQW�GRHQ�RP�XZ�NLQG�KLHULQ�WH�RQGHUVWHXQHQ��

:H�RUJDQLVHUHQ�GH]H�DYRQG�RS�EPOEFSEBH����TFQUFNCFS�WXVVHQ���������������XXU�
'H�RXGHUV�YDQ�JURHS������������HQ���NXQQHQ�GDDUQDDVW�NHQQLVPDNHQ�PHW�GH�QLHXZH�OHHUNUDFKW��,Q�RQJHYHHU�HHQ�KDOI�XXUWMH
JHHIW�GH�OHHUNUDFKW�X�LQIRUPDWLH�JHHIW�RYHU�KHW�QLHXZH�OHHUMDDU�YDQ�XZ�NLQG��'H�RXGHUV�YDQ�JURHS������HQ���ZRUGHQ�RRN�GH
JHOHJHQKHLG�JHERGHQ�RP�HYHQ�LQ�GH�NODV�YDQ�XZ�NLQG�NLMNHQ�HQ�HYHQWXHHO�PHW�GH�OHHUNUDFKW�HQ��ELMSUDWHQ�
Q�GH�.LQGZLMVDSS�YHUVFKLMQW�ELQQHQNRUW�HHQ�XLWQRGLJLQJ�PHW�GH�VSHFLILHNH�WLMGHQ�SHU�JURHS��
8F�TUFMMFO�IFU�PQ�QSJKT�XBOOFFS�FS�WBO�JFEFS�HF[JO�UFONJOTUF���O�PVEFS�BBOXF[JH�LBO�[JKO��
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9DQDI�GLW�VFKRROMDDU�VWDSSHQ�ZH�LQ�GH�JURHSHQ���W�P���RYHU�YDQ�7DDO�$FWLHI�QDDU�GH�QLHXZVWH�YHUVLH�YDQ�
GH�PHWKRGH�67$$/�YRRU�GH�YDNJHELHGHQ�WDDO�HQ�VSHOOLQJ��:H�NLH]HQ�EHZXVW�YRRU�GH]H�PHWKRGH�RPGDW
67$$/��EHWHU�DDQVOXLW�ELM�RQ]H�YLVLH�RS�WDDORQGHUZLMV��ULMN��EHWHNHQLVYRO�HQ�HLJHQWLMGV��
'H�PHWKRGH�67$$/�ELHGW�VWHUNH�DDQGDFKW�YRRU�ZRRUGHQVFKDW��FUHDWLHI�VFKULMYHQ�HQ�WHNVWEHJULS�PHW�
WKHPD�V�GLH�NLQGHUHQ�XLWGDJHQ�HQ�PRWLYHUHQ��2RN�GH�RSERXZ�YDQ�VSHOOLQJ�VOXLW�EHWHU�DDQ�ELM�GH�PDQLHU
ZDDURS�NLQGHUHQ�OHUHQ�HQ�EHYDWWHQ�HHQ�EHZH]HQ�HIIHFWLHYH�GLGDFWLHN��
7LMGHQV�GH�LQIRUPDWLHDYRQG�KRRUW�X�KLHU�PHHU�RYHU�HQ�NXQW�X�H�H�D��EHNLMNHQ��:H�]LMQ�HQWKRXVLDVW�RYHU�GH]H
VWDS�HQ�NLMNHQ�XLW�QDDU�HHQ�MDDU�YRO�WDDOSOH]LHU�HQ�JURHL�
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7HQVORWWH�LV�ORSHQ�RI�ILHWVHQ�
JRHG�YRRU�GH�JH]RQGKHLG�
EHYRUGHUW�EHZHJHQ�GH�OHHUSUHVWDWLHV�
LV�KHW�JRHG�YRRU�GH�YHUNHHUVYDDUGLJKHLG
YDQ�XZ�NLQG��
LV�KHW�JRHG�YRRU�GH�YHUNHHUVYHLOLJKHLG
ELM�VFKRRO�
HQ�JRHG�YRRU�KHW�PLOLHX�
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*UDDJ�KHULQQHUHQ�ZLM�X�HU�X�DDQ�GDW�ZH�RQ]H�OHVVHQ�RS�WLMG�ZLOOHQ�VWDUWHQ��'LW�EHWHNHQW�GDW�GH�NLQGHUHQ�RP�������XXU�HQ�������XXU�JO����
EF�LMBT�DDQZH]LJ�PRHWHQ�]LMQ��$OOH�OHHUOLQJHQ�ORSHQ����WRW���PLQ��YDQ�WH�YRUHQ�GH�VFKRRO�LQ����������������������������������������������������������������������
/HW�RS��'H�OHVVHQ�GXUHQ�RRN�WRW�GH�HLQGWLMG��	������HQ�������VVS�HQ�RS�XPFOTEBHFO�������VVS
�����������������������������������������������������������������������
'DDUQD�PRHWHQ�NLQGHUHQ�QRJ�KXQ�MDVVHQ�DDQGRHQ��ZDDUGRRU�]H�YDDN�ODWHU�EXLWHQ�]LMQ�GDQ�GH�HLQGWLMG�YDQ�GH�OHVVHQ��������������������������������
8LWHUDDUG�LV�KHW�EHODQJULMN�GDW�ZH�DOV�VFKRRO�HU�RS�WRH�]LHQ�GDW�KHW�QLHW�ODWHU�GDQ����PLQXWHQ�QD�VFKRROWLMG�ZRUGW������������������������������������
���������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������
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+HW�LV�ELMQD�]RYHU��KHW�YHUQLHXZGH�VFKRROSOHLQ�LV�KDDVW�DI��
+HODDV�ORSHQ�GH�ZHUN]DDPKHGHQ�LHWV�XLW��ZDDUGRRU�ZH�GH�HHUVWH�ZHHN�QRJ�QLHW�RS�GH�
VSHHOWRHVWHOOHQ�NXQQHQ�VSHOHQ��9ROJHQGH�ZHHN�ZRUGW�KHW�NXQVWJUDV�HQ�GH�VSHOEHOLMQLQJ�DDQJHEUDFKW�HQ�
ZDW�WHJHOZHUN�JHGDDQ��8PFOTEBH���TFQUFNCFS�]LMQ�GH]H�ZHUN]DDPKHGHQ�DIJHURQG�HQ�GDQ�SDV�LV�KHW�SOHLQ�ZHHU�JRHG
WRHJDQNHOLMN��+HW�LV�GXV�QRJ�HHQ�SDDU�GDJHQ�RSOHWWHQ�JHEOD]HQ��8JMU�V�SFLFOJOH�IPVEFO�NFU�MPTTF�UFHFMT�CJK�EF�FOUSFF�WBO�IFU
TDIPPMQMFJO 
%F�LJOEFSFO�[VMMFO�UJKEFOT�EF�QBV[F��FO�CVJUFOTQFFMNPNFOUFO�OJFU�PQ�IFU�TDIPPMQMFJO�TQFMFO
�NBBS�POEFS�UPF[JDIU�PQ�IFU
WFMEKF�

7BOBG�EF�UXFFEF�TDIPPMXFFL�ELHGW�GLW�QLHXZH�VSHHOSOHLQ�NLQGHUHQ�YRORS�UXLPWH�RP�OHNNHU�WH�EHZHJHQ��WH�VSHOHQ�HQ�WH
RQWGHNNHQ��
0HW�QLHXZH�VSHHOHOHPHQWHQ�HQ�YHUVFKLOOHQGH�XLWGDJHQGH�]RQHV�NXQQHQ�]H�]LFK�QDDU�KDUWHOXVW�XLWOHYHQ��
9DQ�NODXWHUHQ�WRW�UHQQHQ��VWLPXOHHUW�KHW�SOHLQ�WRW�DFWLHYH�HQ�JH]RQGH�EXLWHQVSHHOPRPHQWHQ�
:H�]LMQ�QX�DO�WURWV�RS�KHW�UHVXOWDDW�HQ�NXQQHQ�QLHW�ZDFKWHQ�RP�KHW�VDPHQ�PHW�GH�NLQGHUHQ�WH�JDDQ�JHEUXLNHQ�

,Q�KHW�QDMDDU�YROJW�QRJ�HHQ�JURHQH��DDQNOHGLQJ���0HW�PHGHZHUNLQJ�YDQ�HHQ�JHPHHQWHOLMNH�VXEVLGLHSRW�NXQQHQ�ZH�GLW�ZHOOLFKW�QRJ
ZDW�XLWEUHLGHQ�HQ�ERYHQGLHQ�H[WUD�ILHWVHQUHNNHQ�SODDWVHQ��

:H�ZLOOHQ�3PCJO�)PFL��YDGHU�YDQ�+FTTF�HQ�&WJF
�KDUWHOLMN�GDQNHQ�GLH�YRRU�GH�VFKRRO�HHQ�DDQYUDDJ�
YRRU�EPOBUJF�GHHG�RS�]LMQ�ZHUN��'H�HPFEF�EPFMFO�DPNNJTTJF�YDQ�4)&--�1FSOJT�VFKRQN�RS�EDVLV�
YDQ�GH]H�DDQYUDDJ�HHQ�SUDFKWLJ�EHGUDJ�YDQ�ELMQD������HXUR�

.FU�EJU�CFESBH�ESBBHU�4IFMM�CJK�BBO�FFO�HSPFOFSF�FO�EVVS[BNFSF�PNHFWJOH�WPPS�EF�LJOEFSFO�JO�4UFMMFOEBN�
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%HVWH�RXGHUV�YHU]RUJHUV�

9DQDI�PDDQGDJ���VHSWHPEHU�LV�GH�%62�ZHHU�JHRSHQG�LQ�KHW�RYHUEOLMIORNDDO�YDQ�GH�VFKRRO��
7LMGHQV�GH�YDNDQWLHSHULRGH�KHHIW�,JCFP�HQNHOH�QLHXZH�FROOHJD�V�PRJHQ�YHUZHONRPHQ�HQ�LV�HU�ELQQHQ�KHW�WHDP�HHQ�HQ�DQGHU
YHUDQGHUG��=RDOV�DOWLMG�EOLMIW�GH�SHUVRQHHOVEH]HWWLQJ�LQ�EHZHJLQJ��ZDW�VRPV�HHQ�XLWGDJLQJ�NDQ�]LMQ��
:LM�]LMQ�EOLM�WH�NXQQHQ�PHOGHQ�GDW�$BSPMJOF�GH�YDVWH�PHGHZHUNHU�RS�GH�JURHS�ZRUGW�
'DDUQDDVW�JURHLW�RQ]H�%62��ZDDUGRRU�ZLM�YDQDI�YROJHQGH�ZHHN�PPL�PQ�EJOTEBH�JHRSHQG�]LMQ��
:LM�NLMNHQ�HUQDDU�XLW�RP�MXOOLH�NLQGHUHQ�ZHHU�PHW�YHHO�SOH]LHU�WH�RQWYDQJHQ�ELM�RQV�RS�GH�%62�
+LHURQGHU�YLQGW�X�KHW�URRVWHU�YDQDI�VHSWHPEHU�

NBBOEBH��$BSPMJOF
EJOTEBH����$BSPMJOF
EPOEFSEBH��$BSPMJOF
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.LEHR�GUDDJW�JUDDJ�ELM�DDQ�HHQ�JH]RQGH�OHHIVWLMO�ELM�NLQGHUHQ��/HNNHU�YHHO�EXLWHQVSHOHQ��EHZHJHQ�pQ�JH]RQGH�YRHGLQJ�]LMQ�RQ]H
VSHHUSXQWHQ��-H�NLQG�NULMJW�RS�RQ]H�YHVWLJLQJ�JH]RQGH��YHUVH�YRHGLQJ��2QJH]RQGH�SURGXFWHQ�]LMQ�]RYHHO�PRJHOLMN�JHVFKUDSW�HQ�HU
ZRUGHQ�JH]RQGHUH�DOWHUQDWLHYHQ�DDQJHERGHQ��=R�VFKHQNHQ�ZH�JHHQ�OLPRQDGHVLURRS�HQ�ZRUGW�KLHUYRRU�LQ�GH�SODDWV�HHQ
DOWHUQDWLHI�JHEUXLNW�]RDOV�JHZRRQ�ZDWHU��HYHQWXHHO�PHW�IUXLW�HULQ�YRRU�ZDW�VPDDN�RI�DIJHNRHOGH�WKHH��$OV�WXVVHQGRRUWMH�JHQLHW�MH
NLQG�YDQ�OHNNHU�YHUV�IUXLW�RI�VQDFNJURHQWHQ��-H�KRHIW�]HOI�JHHQ�IUXLW�RI�GULQNHQ�PHH�WH�JHYHQ�ZDQQHHU�MH�NLQG�QDDU�GH�RSYDQJ
NRPW��:LM�]RUJHQ�HONH�GDJ�YRRU�YHUV�IUXLW�HQ�HHQ�JH]RQGH�VQDFN��(LJHQ�HWHQ�HQ�GULQNHQ�]DO�GDQ�RRN�QLHW�JHEUXLNW�ZRUGHQ�RS�GH
JURHS�

5FHPFE�VSFO�
%LM�.LEHR�NXQ�MH�JHHQ�GDJHQ�UXLOHQ�]RDOV�ELM�HHQ�UXLOGDJ��PDDU�RQWYDQJ�MH�DIKDQNHOLMN�YDQ�GH�ORFDWLH�HHQ�XUHQ�WHJRHG�YRRU�HHQ
DIJHPHOGH�RSYDQJGDJ��'LW�WHJRHG�NXQ�MH�JHEUXLNHQ�YRRU�H[WUD�RSYDQJ��-H�NXQW�GLW�WHJRHG�LQYRHUHQ�LQ�KHW�RXGHUSRUWDDO�ZDQQHHU
MH�H[WUD�XUHQ�RI�GDJHQ�DDQYUDDJW��

+RH�ZHUNW�KHW�XUHQ�WHJRHG"�
$IPHOGHQ�

0HOG�MH�NLQG�]R�YURHJ�PRJHOLMN�DI�YRRU�GH�GDJ�GDW�MH�JHHQ�RSYDQJ�QRGLJ�KHEW�
7HJRHG�RQWYDQJHQ�

9RRU�GH�DIJHPHOGH�XUHQ�RQWYDQJ�MH�DIZH]LJKHLGVWHJRHG�
7HJRHG�LQ]HWWHQ�

'LW�WHJRHG�NXQ�MH�JHEUXLNHQ�YRRU�H[WUD�RSYDQJ�RS�HHQ�DQGHUH�GDJ��YLD�KHW�RXGHUSRUWDDO�RI�GH�RXGHUDSS��'LW�LV�DOOHHQ
PRJHOLMN�DOV�HU�SODDWV�LV�RS�GH�JURHS��

7LMGHQV�GH�]RPHUYDNDQWLH�KHHIW�RQ]H�ORFDWLH�OJFVXF�NFVCFMT�FO�VJUEBHFOE�TQFMNBUFSJBBO�RQWYDQJHQ��LQ�GH�VWLMO�YDQ
.LQGRQWZLNNHOLQJ�.LN��+HW�ORNDDO�KHHIW�KLHUGRRU�FFO�GSJTTF
�OJFVXF�VJUTUSBMJOH�JHNUHJHQ��:H�NLMNHQ�HUQDDU�XLW�RP�GH�NLQGHUHQ�LQ
GH]H�ILMQH�RPJHYLQJ�WH�PRJHQ�YHUZHONRPHQ�

0HW�9ULHQGHOLMNH�*URHW�
0DUMROHLQ�*URRWHQERHU
9HVWLJLQJVPDQDJHU�
P�SLMO#NLEHR�QO
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%HVWH�RXGHUV�YHU]RUJHUV��

0LMQ�QDDP�LV�$BSPMJOF�%PPSO
�LN�EHQ����MDDU�RXG�HQ�ZRRQ�LQ�'LUNVODQG���
'H�DIJHORSHQ���MDDU�KHE�LN�PHW�YHHO�SOH]LHU�GH�RSOHLGLQJ�WRW�JHVSHFLDOLVHHUG�SHGDJRJLVFK�PHGHZHUNHU�
JHYROJG�RS�KHW�+RRUQEHHFN�&ROOHJH�WH�5RWWHUGDP�ZDDU�LN�LQ�GH�DIJHORSHQ�PDDQG�PLMQ�GLSORPD�LQ�
RQWYDQJVW�KHE�PRJHQ�QHPHQ��
,N�EHQ�HUJ�EOLM�GDW�LN�HHQ�EDDQ�KHE�NXQQHQ�YLQGHQ�ELM�.LQGRQWZLNNHOLQJ�.LN��ZDDU�LN�YDQDI���VHSWHPEHU������DDQ�
GH�VODJ�KRRS�WH�JDDQ�DOV�SHGDJRJLVFK�PHGHZHUNHU�LQ�GH�JURHS�YDQ�XZ�NLQG���:HUNHQ�PHW�NLQGHUHQ�YLQG�LN�
RQW]HWWHQG�OHXN�HQ�ZDDUGHYRO��
,N�JHQLHW�HUYDQ�RP�]H�VWDS�YRRU�VWDS�WH�]LHQ�JURHLHQ�HQ�YLQG�KHW�EHODQJULMN�RP�LHGHU�NLQG�RS�HHQ�SRVLWLHYH�HQ�
OLHIGHYROOH�PDQLHU�WH�EHJHOHLGHQ��0DDQGDJ��GLQVGDJ�HQ�GRQGHUGDJ�EHQ�LN�RS�GH�EXLWHQVFKRROVHRSYDQJ�
ZHUN]DDP��,N�]LH�XLW�QDDU�HHQ�RQWPRHWLQJ�PHW�X�HQ�XZ�NLQG�HUHQ��

������������������������������������������������7&45*(*/(4."/"(&3�."3+0-&*/��

0LMQ�QDDP�LV�0DUMROHLQ�*URRWHQERHU��1DDVW�PRHGHU�YDQ�2ZHQ�LQ�JURHS���ZHUN�LN�DOV�YHVWLJLQJVPDQDJHU��
'LW�GRH�LN�RS�PHHUGHU�ORFDWLHV�HQ�,JOEPOUXJLLFMJOH�LJL�;PNFSMBOE�HU�GDDU�ppQ�YDQ��7LMGHQV�GH�JURHSVXUHQ
EHQ�LN�RS�YHUVFKLOOHQGH�PRPHQWHQ�HQ�GDJHQ�DDQZH]LJ�RS�GH�ORFDWLH�
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